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… Don’t settle for second best 
Phone 1300 85 BEST  Fax 1300 85 2379  Email info@besttelecom.com.au 

 Sydney  Brisbane  Gold Coast  

ABN 18 127 715 360 

AUTHORITY TO CHANGE PROVIDER OF TELEPHONE SERVICES 
(FORM Mobile CAF) 

 
CUSTOMER DETAILS (the “Customer”, “I” or “me”) 
 
Contact name / individual: _______________________________________________________ DOB _ _ / _ _ / 19 __ 
 
Driver’s license number _ _ _ _ _ _ _ _ _ _ _ Mobile _ _ _ _ - _ _ _ _ _ _ 
 
Email   _________________________________________________________________________ 
 
Company name:  ____________________________________________________ ABN _ _ _ _ _ _ _ _ _ _ _ 
 
Service Address:  _________________________________________________________________________ 
 
Postal Address:  _________________________________________________________________________ 
 

BEST Plan SS 9 19 29 39 49 59 79 99 149 

Monthly access $10 $9 $19 $29 $39 $49 $59 $79 $99 $149 

Included calls 
/text/MMS/data 

$10 
(calls 
only) 

$5 $14 $24 $34 $44 $54 $74 $94 $144 

Included data* - - $5 $5 $5 $5 $5 $5 $5 $5 

National voice calls (per 30 secs) 30c 52c 46c 43c 33c 29c 24c 21c 19c 17c 

Flagfall (per call) 36c 25c 

National Text Message 36c 25c 

National Photo Message 72c 50c 

FREE VoiceMail and 

5 FREE MMS every month 

- - - - - - 
    

 
 
SERVICES, AGREEMENT & AUTHORITY 
In completing this authority, BEST Internet & Telecom Pty Ltd, ABN 18 127 715 360 (“BEST” or “You”) will provide me 
with a single bill for line rental, local calls, long distance, service & equipment charges, data leased line charges, PABX 
fees and charges, if applicable.  I certify that I have the authority to authorise this change and these details are 

correct.  I understand that by nominating You as the preferred carrier for the telephone number/s below, that You will 
become the carrier of choice for all calls and other services on the lines listed below, including line rental. I authorise 
You to take any further action, including signing any documents, to give effect to this change. 
 
NUMBER DETAILS & MONTHLY PLANS 
Include telephone number/s below to select of BEST Internet & Telecom Pty Ltd as your provider of phone services. 
 

Phone Number Date of Birth Previous Provider A/C Number Plan Phone Model 12, 24 or Outright 

04       

04       

04       

04       

 

Signature: Name: 

 
This form is to be completed and returned with the attached Payment authority & Privacy Act declaration 

 
Date: _ _ / _ _ / 2 0 0 _ 
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ABN 18 127 715 360 

GSM Mobile Hardware 

Brand Part Number 
Mobile 

(click model 

number for info) 
Colour Band 

Rate / month 

over 12 

months# 

Rate / month 

over 24 

months# 

Outprice 
price 

 

0035411 1110i Grey Dual $8.79 $5.07 $94.80 

0028759 2630 PDF Black Dual $19.80 $11.68 $209.00 

0027624 3109 Grey Tri $20.28 $11.97 $219.00 

0025426 3110 Black Tri $23.43 $13.86 $259.00 

002B837 3500 Grey Tri $24.88 $14.73 $269.00 

002B841 3500 Pink Tri $24.88 $14.73 $269.00 

002B8M4 5310 Red Tri $45.82 $27.29 $519.00 

002B8M3 5310 Blue Tri $45.82 $27.29 $519.00 

00299R2 5500 Grey Tri $36.62 $21.77 $419.00 

002B7Q9 5610 Red Quad $52.23 $31.14 $599.00 

00B7Q8 5610 Blue Quad $52.23 $31.14 $599.00 

0025221 5700 Black Quad $48.48 $28.89 $559.00 

0025223 5700 Red Quad $48.48 $28.89 $559.00 

0031612 6070 Grey Tri $18.83 $11.10 $199.00 

0026896 6110 White Quad $66.14 $39.49 $759.00 

0026897 6110 Black Quad $66.14 $39.49 $759.00 

002C5W4 6121 Black Quad $32.26 $19.16 $509.00 

0030411 6131 Black Quad $35.65 $21.19 $399.00 

0029666 6233 Black Tri $35.05 $20.82 $389.00 

0027967 6267 Black Quad $41.34 $24.61 $399.00 

0027575 6288 Black Tri $40.13 $23.88 $449.00 

0027577 6288 White Tri $40.13 $23.88 $449.00 

0022033 6300 Silver/Black Tri $34.56 $20.54 $389.00 

002C1K6 6300 Red Tri $34.56 $20.54 $389.00 

002B0X5 6500C Black Quad $56.46 $33.68 $649.00 

002B463 6500S Black/Silver Quad $60.46 $36.07 $689.00 

0056585 616 Car kit Grey Dual $57.92 $34.55 $895.00 

0023351 E61i GPS kit Silver/Mocca Tri $68.56 $40.94 $789.00 

002C0T2 E65 Pink Quad $61.30 $36.59 $699.00 

0026586 E65 Silver/Mocca Quad $61.30 $36.59 $699.00 

002C573 E90 Mocca Quad $114.54 $68.53 $1,499.00 

0037361 N70 ME Black Tri $40.73 $24.24 $459.00 

0031792 N73 Plum Tri $54.77 $32.66 $629.00 

0024919 N73 Pink Tri $54.77 $32.66 $629.00 

0037555 N73 ME Black Tri $57.31 $34.19 $659.00 

0022951 N76 Black Quad $59.49 $35.50 $679.00 

0022952 N76 Red Quad $59.49 $35.50 $679.00 

002B0T6 N81 Grey Quad $77.03 $46.02 $889.00 

0029033 N81 8Gb Brown Quad $89.62 $53.57 $1,039.00 

0037394 N91 Black Tri $74.61 $44.57 $859.00 

0020140 N93i Silver Tri $89.13 $53.28 $1,029.00 

0038922 N95 Plum Quad $90.77 $54.26 $1,049.00 

002B2X4 N95 8Gb Black Quad $116.12 $69.47 $1,349.00 

 

SHG-D900ZKIXSA D900i Black Quad $44.36 $26.42 $599.00 

SHG-D900MSIXSA D900i Titanium Quad $44.36 $26.42 $599.00 

SGH-u100HBSOPS U100 Black Tri $40.73 $24.24 $499.00 

SGH-U700CKSXSA U700 Black Tri $54.65 $32.59 $619.00 

SHG-I320ZKNXSA i320 Black Quad $74.61 $44.57 $849.00 

 

KU970 SHINE Silver Quad $56.46 $33.68 $699.00 

KE850 PRADA Black Quad $68.56 $40.94 $799.00 

 

HG106800332A F3 Black Dual $7.22 $4.13 $59.00 

SA4255A-8839 V3 Silver Quad $23.79 $14.08 $259.00 

SA4255A-8843 V3 Pink Quad $23.79 $14.08 $259.00 

SA3905A-8185 V3i Silver Quad $25.00 $14.81 $269.00 

SA3479A-7336 V3i D&G Gold Quad $71.59 $42.76 $840.00 

HG106800129A Z3 Black Quad $34.08 $20.25 $399.00 

AP118000163A Z6 Black/Orange Quad $44.97 $26.79 $499.00 

SA3680A-8275 K1 Blue Quad $35.89 $21.34 $399.00 

SA4586A-9306 K1 Silver Quad $35.89 $21.34 $399.00 

SA4196A-9101 K1 Black Quad $35.89 $21.34 $399.00 

HG115500639A K1 Red Quad $35.89 $21.34 $399.00 

HG123400639A K1 Gold Quad $35.89 $21.34 $399.00 

SA3895A-8176 K1 Complete Blue Quad $43.76 $26.06 $499.00 

 

iMate JAM iMate JAM Black Quad $94.66 $56.60 $990.00 

iMate JAMin iMate JAMin N/A Quad $79.45 $47.48 $850.00 

iMate JASjam iMate JASjam N/A Quad $123.01 $73.61 $1,399.00 

iMate SP5 iMate SP5 N/A Quad $75.52 $45.11 $810.00 

 

# extended payment arrangements must be bundled with a separate phone plan for the same period. 

* rates and model information correct at time of publishing,  

http://www.nokia.com.au/link?cid=EDITORIAL_359689
http://www.nokia.com.au/link?cid=PLAIN_TEXT_361222
http://nokiapromotions.com.au/2630/documents/document1/document.pdf
http://www.nokia.com.au/link?cid=PLAIN_TEXT_361254
http://www.nokia.com.au/link?cid=PLAIN_TEXT_361264
http://www.nokia.com.au/link?cid=PLAIN_TEXT_361311
http://www.nokia.com.au/link?cid=PLAIN_TEXT_361311
http://www.nokia.com.au/link?cid=PLAIN_TEXT_361354
http://www.nokia.com.au/link?cid=PLAIN_TEXT_361354
http://www.nokia.com.au/link?cid=PLAIN_TEXT_361360
http://www.nokia.com.au/link?cid=PLAIN_TEXT_361373
http://www.nokia.com.au/link?cid=PLAIN_TEXT_361373
http://www.nokia.com.au/A4519067
http://www.nokia.com.au/A4519067
http://www.nokia.com.au/link?cid=EDITORIAL_359835
http://www.nokia.com.au/A4519089
http://www.nokia.com.au/A4519089
http://www.nokia.com.au/link?cid=PLAIN_TEXT_688138
http://www.nokia.com.au/A4519100
http://www.nokia.com.au/A4519109
http://www.nokia-asia.com/A4486003
http://www.nokia-asia.com/link?cid=PLAIN_TEXT_200913
http://www.nokia-asia.com/link?cid=PLAIN_TEXT_200913
http://www.nokia-asia.com/link?cid=PLAIN_TEXT_200930
http://www.nokia-asia.com/link?cid=PLAIN_TEXT_200930
http://www.nokia-asia.com/link?cid=PLAIN_TEXT_269117
http://www.nokia-asia.com/link?cid=PLAIN_TEXT_269284
http://www.nokia.com.au/A4515800
http://www.nokia.com.au/link?cid=PLAIN_TEXT_362100
http://www.nokia.com.au/A4519193
http://www.nokia.com.au/A4519193
http://www.nokia.com.au/link?cid=PLAIN_TEXT_362135
http://www.nokia.com.au/link?cid=PLAIN_TEXT_362158
http://www.nokia.com.au/link?cid=PLAIN_TEXT_362167
http://www.nokia.com.au/link?cid=PLAIN_TEXT_362167
http://www.nokia.com.au/link?cid=PLAIN_TEXT_362167
http://www.nokia.com.au/n76
http://www.nokia.com.au/n76
http://www.nokia.com.au/link?cid=PLAIN_TEXT_362199
http://www.nokia.com.au/A4579428
http://www.nokia.com.au/link?cid=PLAIN_TEXT_362208
http://www.nokia.com.au/link?cid=PLAIN_TEXT_362226
http://www.nokia.com.au/A4612244
http://www.nokia.com.au/link?cid=PLAIN_TEXT_538020
http://www.samsung.com/au/consumer/detail/detail.do?group=mobilephone&type=mobilephone&subtype=megapixelphone&model_cd=SGH-D900ZKIXSA
http://www.samsung.com/au/consumer/detail/detail.do?group=mobilephone&type=mobilephone&subtype=megapixelphone&model_cd=SGH-D900ZKIXSA
http://www.samsung.com/au/consumer/detail/detail.do?group=mobilephone&type=mobilephone&subtype=megapixelphone&model_cd=SGH-U100HBSOPS
http://www.samsung.com/au/consumer/detail/detail.do?group=mobilephone&type=mobilephone&subtype=megapixelphone&model_cd=SGH-U700MSSOPS
http://www.samsung.com/me/products/mobilephones/gsm/sgh_i320.asp
http://au.lge.com/products/model/detail/___ku970.jhtml
http://www.lge.com/products/model/detail/ke850.jhtml
http://www.motorola.com/consumer/v/index.jsp?vgnextoid=c243c5327150f010VgnVCM1000008206b00aRCRD&show=productHome
http://www.motorola.com/motoinfo/product/details.jsp?globalObjectId=69
http://www.motorola.com/motoinfo/product/details.jsp?globalObjectId=69
http://www.motorola.com/motoinfo/product/details.jsp?globalObjectId=130
http://www.motorola.com/consumer/v/index.jsp?vgnextoid=1d59080c7e62d010VgnVCM1000008206b00aRCRD&show=productHome
http://www.motorola.com/consumer/v/index.jsp?vgnextoid=bc187e20f7f20110VgnVCM1000008206b00aRCRD&show=productHome
http://www.motorola.com/consumer/v/index.jsp?vgnextoid=9d6cc05b8b862110VgnVCM1000008206b00aRCRD&show=productHome
http://www.motorola.com/consumer/v/index.jsp?show=productHome&vgnextoid=6fffd15ea6f5d010VgnVCM1000008206b00aRCRD
http://www.motorola.com/consumer/v/index.jsp?show=productHome&vgnextoid=6fffd15ea6f5d010VgnVCM1000008206b00aRCRD
http://www.motorola.com/consumer/v/index.jsp?show=productHome&vgnextoid=6fffd15ea6f5d010VgnVCM1000008206b00aRCRD
http://www.motorola.com/consumer/v/index.jsp?show=productHome&vgnextoid=6fffd15ea6f5d010VgnVCM1000008206b00aRCRD
http://www.motorola.com/consumer/v/index.jsp?show=productHome&vgnextoid=6fffd15ea6f5d010VgnVCM1000008206b00aRCRD
http://www.motorola.com/consumer/v/index.jsp?show=productHome&vgnextoid=6fffd15ea6f5d010VgnVCM1000008206b00aRCRD
http://www.imate.com/showProducts.aspx?skinid=1
http://www.imate.com/showProducts.aspx?skinid=1
http://www.imate.com/showProducts.aspx?skinid=1
http://www.imate.com/showProducts.aspx?skinid=1
http://www.besttelecom.com.au/mobile.htm
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ENDURING CREDIT CARD AUTHORITY & DIRECTION 
 

Date  

Member Number  

Full Name  

Company Name  

A.B.N.  

Address  

Phone  

Fax  

Card Number _ _ _ _   _ _ _ _   _ _ _ _   _ _ _ _ 

Expiry Date  

CCV Number  

 
I authorise and direct BEST Internet & Telecom Pty Ltd or it's nominee to charge the above card/s with all relevant 
fees and charges due under my contract with them. 
 
 

Signature 
 
Date: _ _ / _ _ / 2 0 0 _ 
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DIRECT DEBIT REQUEST 
 

Request and Authority to debit the account name below 
and to pay BEST Internet & Telecom Pty Ltd 

 

Request and Authority 
To debit 

 
I/We, Surname or Company Name:  _________________ 
 
______________________________________________ 
 
Given Names or ABN:  ___________________________ 
 
______________________________________________ 
 
Request and Authorise BEST Internet & Telecom Pty Ltd 
or its nominee to arrange for any amount BEST Internet & 
Telecom Pty Ltd or its nominee may debit or charge you 
to be debited through the Bulk Clearing System from an 
account held at the financial institution identified below 
subject to the terms and conditions of the Direct Debit 
Request Service Agreement published at 
www.besttelecom.com.au/forms.htm [and any further 
instructions provided below] 

Insert the name and address of financial institution 
at which account is held 

 
 

Financial institution name:  
 
Address: ______________________________________ 
 
 

 

Insert details of the account to be debited 

 
Name of Account: _______________________________ 
 
BSB number:  _________________________ 
(or credit card) 
 
Account number:  _________________________ 
 (or card expiry) 

Acknowledgment 

By signing this Direct Debit Request you acknowledge 
having read and understood the terms and conditions 
governing the debit arrangements between you and BEST 
Internet & Telecom Pty Ltd as set out in this request and 
in your Direct Debit Request Service Agreement at 
www.besttelecom.com.au/forms.htm 

Authorising Signature(s) 

 
 

______________________ & ______________________ 
(if joint account all signatures may be required) 

Include Address 

 
 

 
 

 

 
Please complete, authorise and fax this form to 1300 85 2379 

 

http://www.besttelecom.com.au/forms.htm
http://www.besttelecom.com.au/forms.htm
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Important Notice to Applicant(s) for Credit 

(Section 18(E)(1) Privacy Act 1988) 

Notice of Disclosure of your Credit Information to a Credit Reporting Agency 

(Privacy Act 1988) 

BEST Internet & Telecom Pty Ltd ACN 127 715 360 may give information about you to a credit reporting agency, for 
the following purposes: 

 to obtain a consumer credit report about you, and/or 

 to allow the credit reporting agency to create or maintain a credit information file containing information about you. 

The information is limited to: 

 Identity particulars - your name, sex, address (and the previous two addresses) date of birth, name of employer, 
and drivers licence number. 

 your application for credit or commercial credit - the fact that you have applied for credit and the amount. 

 The fact that BEST Internet & Telecom Pty Ltd ACN 127 715 360 is a current credit provider to you. 

 loan repayments which are overdue by more than 60 days, and for which debt collection action has 
started. 

 advice that your loan repayments are no longer overdue in respect of any default that has been listed. 

 information that, in the opinion of BEST Internet & Telecom Pty Ltd ACN 127 715 360 you have committed a 
serious credit infringement (that is, fraudulently or shown an intention not to comply with your credit obligations). 

 dishonoured cheques - cheques drawn by you for $100 or more which have been dishonoured more than once. 

 that credit provided to you by BEST Internet & Telecom Pty Ltd ACN 127 715 360 has been paid or otherwise 

discharged. 

Period to which this understanding applies 

This information may be given before, during or after the provision of credit to you. 
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Statement by Applicant (s) For Credit 
Please read carefully before signing.  Where there is more than one applicant, each applicant must sign. 
 
1. Giving information to a Credit Reporting Agency (Section 18E(8)(c) Privacy Act 1988) 
BEST Internet & Telecom Pty Ltd ACN 127 715 360 has informed me that it may give certain personal information 
about me to a credit reporting agency. 
 
2. Access to Commercial Credit Information (Section 18L(4) Privacy Act 1988) 
I/we agree that BEST Internet & Telecom Pty Ltd ACN 127 715 360 may obtain information about me/us from a 
business which provides information about the commercial credit worthiness of persons for the purpose of assessing 
my/our application for consumer credit. 
 
3. Access to Consumer Credit Information (Section 18K(1)(b), Privacy Act 1988) 
I/we agree that BEST Internet & Telecom Pty Ltd ACN 127 715 360 may obtain a consumer credit report containing 
information about me from a credit reporting agency for the purpose of assessing my/our application for commercial 
credit. 
 
4. Exchange of Credit Worthiness Information (Section 18N, Privacy Act 1988)  
I/we agree that BEST Internet & Telecom Pty Ltd ACN 127 715 360 may exchange information with those credit 
providers named in this application or named in a consumer credit report issued by a credit reporting agency for the 
following purposes: 
 
 to assess an application by me/us for credit 

 to notify other credit providers of a default by me/us 
 to exchange information with other credit providers as to the status of this loan where I am in default with other 

credit providers 
 to assess my/our credit worthiness. 
 
I /we understand that the information exchanged can include anything about my/our credit worthiness, credit 
standing, credit history or credit capacity that credit providers are allowed to exchange under the Privacy Act. 
 
5. Agreement to a credit provider being given a consumer credit report by a credit reporting agency to 

assess a guarantor (Section 18K 1(c) Privacy Act 1988)  
I/we agree the BEST Internet & Telecom Pty Ltd ACN 127 715 360 may obtain from a credit reporting agency a 
consumer credit report containing information about me/us for the purpose of assessing whether to accept me/us as a 
guarantor for credit applied for by, or provided to, the borrower(s) [named in agreement].  I/we agree that this 
agreement commences from the date of this agreement and continues until the credit covered by the borrower(s) 
application ceases. 
 
6. Agreement to a credit provider disclosing a report including a consumer credit report to potential or 

existing guarantor (Section 18K (1) Privacy Act 1988)  
I/we agree that BEST Internet & Telecom Pty Ltd ACN 127 715 360 may give to a person who is currently a guarantor, 
or whom I/we indicated is considering becoming a guarantor, a credit report containing information about me/us for 
the purpose of [name of prospective guarantor] deciding whether to act as a guarantor, or to keep [name of existing 
guarantor] informed about the guarantee.  I/we understand that the information disclosed can include anything about 
my/our credit worthiness, credit standing, credit history or credit capacity that credit providers are allowed to disclose 
under the Privacy Act, and includes a credit report. 
 
 
Name (please print)  _________________________________________________________________________  
 
Signature  _____________________________________________________ Date  _______________________  
 
 
Name (please print)  _________________________________________________________________________  
 
Signature  _____________________________________________________ Date  _______________________  
 

 
 


