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BEST Customer Service

Customer Service
We believe business revolves around understanding our customers

With BEST Internet & Telecom Pty Ltd you come first, because we understand the importance of a reliable
communications service to your business.

That's why we provide:

e Dedicated Account Managers
Every business customer is assigned an Account Manager, who is responsible for ensuring absolute
customer satisfaction that is a hallmark of our relationships.

e Local Representatives
We understand the value of face-to-face contact which is why we have representatives in your local
area who are fully qualified, ready to help and who understand your situation.

e Fault Logging
Available 24 hours a day, 7 days a week.

e Online Cost Manager
Providing your business with a easy to use reporting tool to stay on top of costs.
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